INYBJINYHAS OPEPTA
0 3aKJII0YeHUH J0r0BOpa
HHGOPMAIMOHHO - KOHCYJIbTATHUBHBIX YCJIYyT

1. O01mme moJoKeHus

B macrosmert IlyOomuunoit odeprte comepxkarcs ycioBus 3akitoueHus JloroBopa
MH(OPMaLlMOHHO-KOHCY/IBTATUBHBIX YCIYT (Janee Mo TeKCTy - «JloroBop uH(OpMamoHHO-
KOHCYJIbTaTUBHBIX yciuyr» u/mmm «Odepray, «JloroBop»). Hacrtosimeir odeproit mpusHaercs
IpeJIoKEHNE, aJpEecOBAaHHOE OJHOMY WJIM HECKOJIBKHUM KOHKPETHBIM JIMIIAM, KOTOpOE
JIOCTaTOYHO OMPEENIEHHO W BBIpa)kaeT HaMEpPEHUE JHIla, CAENABUIEr0 MPEeaoKeHUe, CUUTATh
cebst 3axirounBIIUM JIOroBOp ¢ aapecaToM, KOTOPBIM OyJeT MPUHSATO MPEAI0KEHUE.

CoBepiieHue ykasaHHbIX B Hactosmed Odepre ASHCTBUN SIBISETCS TMOATBEP)KICHUEM
cornacus obeux CTOpoH 3akiouuTh JloroBop MH(POPMALMOHHO-KOHCYIBTATUBHBIX YCIYT Ha
YCIIOBUSIX, B IOPSIIKE U 00BbEMe, U3JI0KEHHBIX B HacTosuieit Odepre.

Hwxensnoxennbrii texct I[ly0numunoi odepThl sBisieTCsS O(QHUITHATBHBIM TYOJIHMYHBIM
npemioxkeHneM VICIoHUTENsI, aJApEeCOBAHHBIN 3aMHTEPECOBAHHOMY KPYTy JIHI] 3aKITIOYHUTh
JoroBop nH()OPMAIIMOHHO-KOHCYIBTATHBHBIX YCIYT B COOTBETCTBHUHU C IMOJIOKCHUSMH TTyHKTA 2
ctatbi 437 I'paxkianckoro konekca P®.

JloroBop WHGOPMAIMOHHO-KOHCYIBTATUBHBIX ~ yCIAYr CYUTACTCA 3aKIIOYCHHBIM W
npuoOpeTaeT cuily ¢ MoOMeHTa coBepuieHuss CTopoHamu IEHCTBHUI, TPETyCMOTPEHHBIX B
Hactosmeit Odepre, 1, 0O3HAYAIOMINX OE30TOBOPOUHOE, & TAKXKE MOTHOE IPUHITHE BCEX YCIOBUN
HacTosmeit OpepTrl 0e3 KaKuX-T1u00 UIBATHI UITN OTPAHUYCHHUA HA YCIOBUSIX MIPUCOCTUHCHHSI.

TepMHHBI U onpeeICHUA:

JoroBop — tekct Hacrosei Odepts ¢ [IpunoxeHnsMu, SBISIOMIMMUCT HEOTHEMIEMON YacTbhIO
Hactosmiern OdepThl, akIenTOBaHHBIA 3aKa3dyMKOM ITYyTEM COBEPIICHUS KOHKIIOJEHTHBIX
JEHCTBUM, MPEyCMOTPEHHBIX HacTosel OdepToid.

KoHnkJoneHTHBIE AelCTBUA — 3TO [TOBEJAEHUE, KOTOPOE BBIPAYKAET COTIIACHE C MPEAJIOKEHUEM
KOHTpareHTa 3aKJI0YuTh, U3MEHUTh WU PACTOPTHYTH JOTOBOP. JleMCTBUS COCTOAT B IIOJHOM HIIH
YAaCTUYHOM BBITTOJTHEHUU YCIOBUM, KOTOPBIE IPEITI0KHUI KOHTPAreHT.

Caiit Ucnosnutenss B cetd «UHTEpPHET» — COBOKYIHOCTh MPOrpaMM ISl AJIEKTPOHHBIX
BBIUMCIUTENbHBIX MAIIMH U MHOM MHQOpMaIHH, colepskamieiicss B ”HGOPMAIMOHHON CHUCTEME,
JOCTYN K KOTOpO#l obecrieuynBaeTcsi MOCpeACcTBOM ceTH «/HTepHeT» mo JOMEHHOMY UMEHH U
cereBoMmy azapecy: Cbp27.ru

Croponbl Jlorosopa (Croponbl) — McnonauTens n 3aKa3zyuk.

Yeayra — nHpopManoOHHO-KOHCYIbTaTUBHBIE YCIYTH, OKa3biBaeMble McnomHuTeneM 3aka3zuuky
B TIOPSIIKE U HA YCIIOBUSX, YCTAHOBIECHHBIX HacTosield OdepToi.

2. IIpeamer [orosopa
2.1. Hcnomuurtens o00s3yercs oOKa3aTh 3aka3duky WHGOPMAIMOHHO-KOHCYIbTAIMOHHBIC
yCIyrd, a 3aKka3uuK O00s3yeTcsl OINIaTUTh UX B pa3Mepe, MOpSAKE U CPOKH, YCTAaHOBJICHHBIC
HacTogmuM J[oroBopom.
2.2. HaumeHoBaHME, KOJIMYECTBO, MOPSAOK U UHBIE YCIOBUS OKa3aHUS Y CIYr OMPEAeIISIIOTCS
Ha OCHOBaHWHW cBeneHui McmomuauTtens npu oQopMICHUM 3asBKH 3aKa3uyuKoOM, JHOO
ycTaHaBIMBalOTCA Ha caiite Mcnomuurens B cetn «MaTeprer» Cbp27.1u.



2.3. Hcnonaurtenb oOKa3blBaeT YyCIAyrH N0 Hacrosimemy JloroBopy mauuHO, IbO ¢
IIPUBJICYCHUEM TPETHUX JIULI, IPX 3TOM 3a JEHUCTBUS TPEThUX JIML VICIIOIHUTENB OTBEYAET Nepex
3aKa3unKOM Kak 3a CBOM COOCTBEHHBIE.

2.4.  Axuent Hactoserd OdepTsl BRIpakaeTcs B COBEPIIEHUH KOHKJIIOJCHTHBIX JCHCTBUI, B
YaCTHOCTH:

e JIeHCTBHUAX, CBA3AHHBIX C pErucTpauuel yuetHon 3anucu Ha Caiite McnonHuTens B cetu
«VHTepHEeT» MPU HATTMYUU HEOOXOJUMOCTH PETUCTPALIMY YIETHOM 3aInCH;

® [IyTEM COCTaBJICHUS U 3aMOJIHEHUs 3asiBKU Ha 0(hOpMIIEHHE 3aKa3a 110 OKa3aHUIO Y CIIyT;

e myreM cooOueHust TpeOyeMbIx Ui 3akitoueHus JloroBopa cBeneHuil mo Tenedony,
3JIEKTPOHHOM MOYTe, YKa3aHHBIMU Ha caiiTe Mcnomuutens B cetu «HTepHET», B TOM YUCIE, TPU
oOpaTHOM 3BOHKE VcrioytHUTENS 10 3asBKe 3aKa34MKa;

e omaTsl YCIyr 3aKa3qyuKoOM.

JlaHHBIH TIepedeHb He SBISAETCSA NCUEPIIBIBAIOLINM, MOT'YT OBITh U IpyTUe J1eHCTBUS, KOTOpBIE
SICHO BBIpA)XXKAIOT HAMEPEHUE JINLA IPUHATDH IPEJI0KEHNE KOHTPareHTa.

3. IIpaBa n o0si3anHOCcTH CTOpPOH

3.1. HUcnoanurens 00s3aH:

3.1.1. Bo ucrnojiHeHHE 3asIBKH 3aKa34ynKa:

° MIPOAHAIM3UPOBATh MH(MOPMAITUIO, TOKYMEHTHI M WHBIE MaTepHaIbl, MPEIOCTABICHHbIE
3aKa3zuynKoM;

° OTBETUTH Ha BOIMPOCHI 3aKa3uMKa, UCXOMs U3 U3YUYEHHBIX JOKYMEHTOB U MOJYYEHHOU OT
3aka3zunka uHpopMaIuu;

° onucaTh NOTCHIMAIbHBIC PUCKU U JaTh IPOTHO3 PA3BUTUSI CUTYAIUU;

° pU HEOOXOAMMOCTH COCTaBUTh MPOCKTHI IOKYMEHTOB.

3.1.2.0xa3ats WHGOPMAIIMOHHO-KOHCYJIPTATUBHBIC YCIAYTH B CPOKH, COIVIACHO YCIIOBUSIM
HacToswero Jloropopa, 1 ¢ HaJuIekKalluM KaueCTBOM.
3.2. 3axa3umk 00s13aH:

3.2.1.1lpenoctaButh MCHIOMTHUTENIO JOKYMEHTALUMIO ¥  HHGPOpMAIMIO, HEOOXOIUMbIE
HoCJIeTHEMY JUTsl UCTIOJTHEHUS IPUHATHIX Ha ce0s 00s13aTEeIbCTB

3.2.2.Oxka3bIBaTh BCEBO3MOXKHOE cojieicTBUE VICTIOMHUTENIO B UCIIOJHEHUU TTOCIETHUM CBOMX
00513aTeNIbCTB MO HacToseMy Jlorosopy.

3.2.3.CBOeBpEeMEHHO IIPOU3BECTU OILIATy CTOMMOCTH yciIyr McnonHuTens B COOTBETCTBUHU C
ycnoBusMu Hactosimeit OdepTsl.
3.3. HcnoJHuTeab HMeeT NPaBo:

3.3.1.Ilonyyats OT 3aka3uuMka JOKYMEHTBI, Pa3bsCHEHUS U JIONOJIHUTEIbHBIE CBEACHMS,
KacaroIyecs: BOIpoca KOHCYJIbTUPOBAHUS M HEOOXOAUMBIE JJIsl KAUeCTBEHHOI'O OKa3aHUs

3.4. 3aka3uuMK MMeeT NPaBo:

3.4.1.OcyiecTBIsATh KOHTPOJIb 32 XOJOM OKa3aHUs YCJIYyr, HE BMENIMBAsCh MPH 3TOM B
NesTeNIbHOCTh VcrionHuTens.

3.4.2.OT1ka3zaTbcsl OT UCHOJIHEHUS HacTosero Jloroopa npu yciaoBuu omiathl McoaHUTENO
(akTHYECKU TOHECEHHBIX UM PacXO0B.

3.4.3.3aka34uK rapaHTUPYET, YTO BCE YCIOBHS J[oroBopa eMy MOHSTHBI; 3aKa34yMK MPUHUMAET
ycJIoBHs 6€3 OTOBOPOK, a TAaK)KE B IMOJTHOM O0BEME.

4. lleHa u MOpPsSIAOK pacyeToB
4.1. CroumocTb, a TakXke MOPAIOK OKa3aHHUid HHPOPMAIIMOHHO-KOHCYJIbTATUBHBIX YCIIYT
orpezenseTcss Ha OCHOBaHMM cBeleHUM Vcmonnurtens npu oQoOpMIIEHHH 3asBKU 3aKa3uMKOM,
nnbo ycraHaBiIMBarOTCs Ha caiite Mcnomautens B cetu «MuaTepHEeT»: Cbp27.10
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4.2.  Bce pacuersl 1o J[oroBopy Npou3BOAATCS B 0€3HAIMYHOM TOPSIJIKE.

5. KonpuaeHuuaibHoCcTh U 0€30MaCHOCTH
5.1.  Ilpu peanuszanuu Hacrosiero JloroBopa CTopoHsl 00ecrieynBaOT KOH(UACHIIUAIBHOCTh
U 0€30MacHOCTh TMEPCOHAIBHBIX JAHHBIX B COOTBETCTBMM C aKTyalbHOH pemakiueir @3 ot
27.07.2006 1. Ne 152-®3 «O mepcoHanbHbIX AaHHBIX» © @3 ot 27.07.2006 r. No 149-®3 «O06
uHpopManru, UHHOPMAIIMOHHBIX TEXHOJIOTHAX U O 3aIUTEe HH(OPMAITI.
5.2.  CropoHbI 00S3yIOTCSl COXpPaHATh KOH(MUIACHIMAIBHOCTh MH(POPMALUHU, MOIYYCHHOH B
XO0Jle HCIIOJNHEHHsI HacTosuiero JloroBopa, M TPUHATH BCE BO3MOXKHBIE MEpHI, YTOOBI
IPEIOXPAaHUTh MOJYYCHHYIO MH(OPMAIUIO OT pa3rialleHusl.
5.3.  Ilox koHduneHMaIBHON HHPOpMAaLKEl MOHUMAETCs JIto0ast *HPOopMaLus, nepeaaBaeMas
3akazuukom u McnonHutenem B mpolecce peanu3anuu JloroBopa W momjiexkainas 3allluTe,
UCKJIFOUEHUS YKa3aHbl HIKE.
5.4. Takas napopMaiust MOKET COJIEPKATHCS B MIPEAOCTABIIEMBIX VICIOTHUTEIEM JTOKATBHBIX
HOPMATUBHBIX aKTax, JOrOBOpax, MUChbMax, OTUETAX, AHAIUTUUECKUX MaTepHaiax, pe3ynbTraTax
UCCIIeIOBaHMM, cxeMax, rpadukax, cnelu(uKanusax U Apyrux JOKyMEHTax, OpOPMIICHHBIX KaK
Ha OyMa)XHbIX, TaK U Ha SJIEKTPOHHBIX HOCUTEISX.

6. dopc-makop
6.1.  CropoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE WJIM HEHaJJexalnee
UCIIOJTHEHUE 00s3aTenbcTB 1Mo JloroBopy, eciau HaJjiekallee HCIOJIHEHHE O0Ka3aloch
HEBO3MO>KHBIM BCJIEJICTBHE HEMTPEOI0TMMOM CUJIbL, TO €CTh YPE3BbIYAMHBIX U HEMPEIOTBPATUMBIX
IpPU JaHHBIX YCIOBUSX OOCTOATEIbCTB, MOJ KOTOPHIMH MOHUMAIOTCS: 3alpeTHbIC JEeHCTBUS
BJIACTEH, AMUAEMUH, OJIOKama, dMOapro, 3eMIETPSCEHUs, HABOJHEHUS, TOXapbl WIH IpyTHe
CTUXUHNHBIE OEeNCTBUS.
6.2. B ciydae Hactymienus 3tux ooctoarensctB CTopoHa o6si3ana B reueHue 30 (Tpuamarn)
pabouux gHEH yBenoMuTh 00 3ToM Apyryto CTOpoHYy.
6.3.  JIoKyMEeHT, BBIJJaHHbI YINOJHOMOYEHHBIM TOCYJApPCTBEHHBIM OpPTaHOM, SBJISIETCS
JOCTaTOYHBIM TMOATBEPKACHUEM HAIWYUS U MPOJOJKUTENBHOCTH AEMCTBUSI HEMPEOI0TUMOM
CHUJIBL.
6.4. Ecam oOcrosTenbcTBA HEMPEOOJMMON CHIIBI TPOJOJDKAIOT JelcTBOBaThH Oosee 60
(IIectunecsat) pabouux nHeH, To kaxaas CTOpoHa BIpaBe 0TKa3aThCs OT HacTosero Jlorosopa
B OJIHOCTOPOHHEM THOPSIKE.
7. OtBercrBeHHOCTH CTOPOH
7.1. B cimydae HEUCTIOTHEHUS W/WIIM HEHAAJIEKAIIETO MCTIOTHEHHS CBOUX 00S3aTENbCTB IO
JHorosopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBUSIMH HacTosmei OdepTsi.
7.2.  CropoHa, HE UCIIOJHUBIIAS WX HEHAJICKAIINM 00pa30M HCIIOTHUBINASL 00s3aTeIHCTBA
no JloroBopy, o0si3aHa BO3MECTUTH Apyroi CTOPOHE MPUYMHEHHBIE TAKUMH HApPYIICHUSIMU
yOBITKH.
8. Cpok aeiicrtBus HacTosmeil OdgeprTol
8.1.  Odepra BcTymaer B cCuily ¢ MOMEHTa ee pa3menieHus Ha Caiite MicomHuTens 1 JeHCTBYET
110 MOMeHTa e€ oT3bIBa McnomHuTeneM.
8.2.  HcrmomHUTENb OCTaBIsET 32 COOOM MPaBO BHECTH M3MEHEHHS B ycioBus OdepTsl u/umm
oto3Bath Odepty B m1000H MOMEHT IO CBOEMY ycMOTpeHHio. CBeneHuss 00 M3MEHEHHH WIIH
ot3biBe OdepThl JOBOAATCS 10 3aKa3zdyHKa Mo BhIOOPY VcoMHUTENS TOCPEACTBOM pa3MelleHus
Ha caiite Mcnomautens B cetn «MHTepHeT», B JInuHOM kabuHere 3aka3zunka, JUOO ITyTeM
HAIpPaBJIEHUS COOTBETCTBYIOUIETO YBEIOMIJICHHMS Ha OJJIEKTPOHHBIA WM TOYTOBBIA aJpec,
YKa3aHHBIN 3aKa34MKOM MPHU 3aKII0YEHUU J[oroBopa Wik B X0JI€ €ro UCIIOTHEHUS.



8.3.  Jloroop BCTymaeT B CUITy C MOMEHTa AKIlenTa yciaoBui HacTosmer Odeptol 3akazunkom
U JIEHCTBYET 710 OJIHOr0 ucnonHeHus: CTopoHamu 00s13aTenbeTB 1o Jlorosopy.

8.4.  V3meHeHus1, BHeceHHbIe McnionnuTenem B JloroBop u ory0iMKoBaHHBIE Ha caiiTe B (hopme
aKTyanu3upoBaHHON OdepThl, CUUTAIOTCS MPUHATHIMU 3aKa34MKOM B ITOJTHOM 00bEME.

9. JlomosHMTEJBbHBIE YCIAOBHSA
9.1. JloroBop, €ro 3aKkjJOUYECHHE W  HUCIOJHEHHE  PEryJupyercs  JICHCTBYIOLIUM
3akoHoaarenbCcTBOM Poccuiickoit denepanuu. Bee BONpoCsl, HE yperyJIMpOBaHHBIE HACTOSILEH
Odeproit wiM yperynupoBaHHbIE HE IOJHOCTbIO, PEryJIHPYIOTCS B COOTBETCTBUM C
MarepuanbHbIM IpaBoM Poccuiickoit denepanun.
9.2. B ciydae BO3HUKHOBEHUS CIIOPA, KOTOPBIN MOXKET BOSHUKHYTh My CTOpOHaMU B X0.1€
UCTIOJIHEHUS! UMM CBOMX 00s13aTesbeTB 1o JloroBopy, 3aK/IFOYCHHOMY Ha YCJIOBHUSAX HACTOSIICH
Odepter, CTOpOHBI 0053aHBI ypEryaupOBaTh CIOpP MHUPHBIM IyTeM J0 Hayaja cyaeOHOro
pa3z0OuparenbCTBa.
CynebHoe pa30upaTebCTBO OCYIIECTBISETCS B COOTBETCTBUH € 3aKOHOIATEILCTBOM Poccuiickoit
denepanuu.
Cnopel uinm pasHorjacus, o KOTOpeIM CTOpPOHBI HE JOCTHUIJIM JOTOBOPEHHOCTH, IOJJIEXKAT
pa3pelieHrIo B COOTBETCTBUY € 3aKOHOIATEHCTBOM P®D. JlocyneOHbIN MOPSAIOK YperyTupOBaHHs
criopa sIBJsieTcs 00s13aTeIbHbBIM.
9.3. B kadectBe s3bika JloroBopa, 3aKJIF04aeMoro Ha ycioBusaX HacTosed OdepTsl, a Takke
A3bIKa, UCIOJB3YEMOro MpH Jto0oM B3aumojeicTBuu CTOpoH (BKIIIOYash BEACHHUE MEPENHCKH,
npeaocTaBiieHne TpeOoOBaHUM / yBEIOMIICHUH / pa3bsICHEHHUM, IPEIOCTaBICHUE TOKYMEHTOB U T.
1.), CTOpOHBI OIIPEAEITUIN PYCCKHUM SI3BIK.
9.4. Bce HNOKyMEHTBHI, NOJICKAIIME TMPEAOCTABICHUI0 B COOTBETCTBUU C YCIOBUSAMH
HacTosaeil OdepTrl, TOKHBI OBITH COCTaBIEHBI Ha PYCCKOM f3bIKE JHMOO MMETh MEPEeBOJ Ha
PYCCKHH SI3bIK, yIOCTOBEPEHHBIA B YCTAHOBIEHHOM MOPSIKE.
9.5. besneiictBue onnoit u3 CTOpOH B cilyyae HapylleHHUs ycinoBuil Hactosiueid OdepTsl He
JMILIAET MpaBa 3auHTEPECOBaHHON CTOPOHBI OCYLIECTBIIATH 3aIUTY CBOMX HHTEPECOB MO3/IHEE, a
TaK)Ke HE O3HAa4YaeT OTKa3a OT CBOUX IpPaB B CiIydae COBepIIeHHs 01HOW n3 CTOPOH MOJ0O0HBIX
1100 CXOIHBIX HAPYLICHUH B OyayIeM.
9.6.  Ecnu na Caiire Ucnonnutens B cetn «VMIHTEpHET» €CTh CCBUIKM Ha ApYyrue BeO-calThl U
MaTepHalIbl TPEThUX JIML, TAKUE CCBUIKH Pa3MEIIeHbl HCKIIIOUUTEIBHO B LIETSIX HH)OPMUPOBAHHUS,
u VcnonHuTENb HE UMEET KOHTPOJISL B OTHOIIEHUHU COAEP)KAHUS TAKUX CAUTOB MM MaTEpUAIOB.
HcnonHuTenh HE HECET OTBETCTBEHHOCTHh 3a JIOObIE YOBITKM WM yIIEpO, KOTOpPHIE MOTYT
BO3HUKHYTh B P€3YJIbTAaTE UCIOJIb30BaHUS TAKUX CCHUIOK.

10. PexkBusutnl UcnostHuTes

[Tonnoe HaumeHoBanue: HIUBUyalIbHBIN TpeAnpruHUMaTeb MakapenkoBa BaenTuna
BacunbeBHa

WNHH: 272501560913
OI'PH/OI'PHMUIT: 314272219800035
KonTtaxtaslii Tenedon: 89242110195

KontakTHbif e-mail: buh-dv-27@mail.ru



